BSNL CORPORATE OFFICE
Customer Services - CFA Cell,

YA 91

Room No-15,TR Hall, Janpath, (IRT FTEHT 1 ITHA)

New Delhi-1 _
Tel: 011-23710274 Fax: 011-23711522. BHARAT SANGHAR NlGAM LIMITED
Email:dgmescsc@gmail.com (A Gowt. of India Enterprise)

Mob-9868216777
No: 2-1/2014-PHA

Dated: 12™ May, 2016
To

The Chief General Manager,
Bharat Sanchar Nigam Limited.
All Telecom Circles/Metro Telephone Districts,

Sub: Modification of Customer Application Form (CAF) for new Landline Telephone Connectior

into one page and terms & conditions on backpage- reg. |
Kindly refer to this office letter of even no dated 19.12.2014(Available on in‘rranef#,
whereby modified Landline CAF was issued.

|
|
Now, as per interaction of Hon'ble Prime Minister with all Secretaries to Government of

India-Citizen Services-Action taken to identify and shorten Forms that are in vogue to on

Page. Ministry of Personnel Public Grievances & Pension, Department of Administrative Refor

& Public Grievances, Government of India had directed for taki
respect.

ms
hg necessary action in this

Hence, the Customer Application Form of Landline Telephone Connection has been modifie
into one page and Terms & Condition on back page on the approval of competent authority (copﬁ
enclosed). |

In view of above, all the Territorial Circles and Metro |

districts are requested to kindly get|
Landline CAF be modified accordingly and CAF available on the websites of the circles may also|
be updated accordingly. |

This is issued with the approval of the Competent Authority.

A STkadn
RL" airwas
/ Dy. General Manager (CS-CFA)

Copy to: Sr.GM (CIT), BSNL €O ’ﬁﬂy be requested for necessary modifk",ca‘r.io‘h'in,L&I_'-i{d‘liné CAF

available on BSNL website.

Regd. & Corporate Office Bharat Sanchar Bhawan, Janpath , New Delhi - 110001,
Corporate Identity Number (CIN): U74899DL 2000601107739
Website: www.bsnl.co.in q fl
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. BHARAT SANCHAR NIGAM LIMITED Affix C;c;‘soslzds:lthIgned

(A Government of India Enterprise) arap
[Cutomer Agreement Form for New Landline Telephone Connection]
(PLEASE USE CAPITAL LETTERS FOR FILLING UP THIS FORM)

Company/Organtsation I: Individual DBulk I:l 2 Natlonallty

Name of Cust ! pany/Firm/Organi

FatherlHusbandIGrouplProprie!orIParter(s)

Gender Male D Female D Transgenger l:l 6 Date of Birth (DD/MMIYYYY)

PAN/GIR No. OrIT Declaratlon In Form 60/61, as applicable. 8 Nos of Telephones required
Contact Detalls: Mobile Fixed E-Mallid

A Proff of Identity enclosed

(P see instruction no 4)
B Proff of Address enclosed
(P! see inslruction no 4)

Category Code: (Pl see Category In Instrcution no 3) 11¢C lonal code, If applicabl (see Instruction no. 3 for code)

Purpose Resldence D Business I:] Govt, D PSU D Others D

Faclities Required ISDN/Broadband D (If Yes, then a separate Form may be flied)

STD Is by Default 150 [] cu []  Hotiine ] Conferencing []  caliForwarding [[] Hunting [ ] Others i ]
Installation address (where teleph Is to be Installed) {Enclose Proof of address)

House No. Street/Road/Vlllage Area/Locallty/Tehsll

Bldg./Appt. City/District State PIN

Bllling/Correspondence Address, If diffrent from Installation address

House No. Street/Road/Village ArealLocallty/Tehsil

Bldg./Appt. City/District State PIN

Telephone instruments 17 Internal wirlng 18 Tarlff Plan Opted ‘:(PI see tarlff plans avallable)

Name of Nominee, if any

Initial Payment detalls: Amount  Rs Cash q For Cheque/DD/Credit/Deblt Card

(Towards security deposit, Rs 500/- where walting TisT avaliable, NIL whera On d Teleph avallable) Eque; 0. ank Hame Branch Detalls

I, hereby, declare and undertake that the above Information Is wholly true.l have read & understand the Instructions and the terms & conditions of BSNL for this service and agree to ablde by
them. | have gone through the detalls of the tariff plan, which | have opted for, which | know, can change from time to time. | also agree that my connectlon Is subject to verification, evaluation
and acceptance by BSNL. | am not a defaulter on account of non payment of bllls for ary telecom service provider & | am ablde by the prevalling Indlan Telegraph Act/Rules.

g e ol C 188d Stg Y Signed at Placa Signed on Data Seal of C. I fanif appli
INSTRUCTIONS F 1 RM FOR LAND LINE CONNECTION
1. In ease of sols propristary concam, peoprintor may sign himsell and atfix rubber stamp, n pase of pannership cuncem, all pariners or any one of the pariners duly authorised or person wilh the power of allorney may sign and allach
A copy of pawer of allorney and parinership deed, In cese of Gampany, signature shoukd be of 0 person on behall of the company In with the provision of Iis Artictes of Associallon and a copy of Aticles of Associalion may
bn allached In case ol G i Dep . itk | persan may sign and alflx nikiber stamp,
1 Catenory Code: 1. N-OYT-Ganeral 7, N-OYT-5pl-3. N-OYT-S5 4. N-OYT-SWS § N-OYT-G:SEDOT
3, Cocessional Code: | Freedom Fiahlar5ws 2 Galfaniry Award Winnerfawardees of Presklent's malica Medal for Gallalry 3. War Widows/Disabled Soldiers 4, Blind Persons 5. Sr. Cllizens 6.Non. i ion in
schools Unlwrsily & Colleges aflilfed thareio Pali jems. N ial rasenrch org, Homes for aged,infrm spactics,Deal-Dum-Mule p voluntary for Iribal welfare & other like

i by G 7. Ralived DOT, B Retrad-BENL 9 Serving-DOT, 10 Benving-BENL.

4. Documents required 1o be submitied ay proof of [dentityiAddiess=- A [For proof of pholo identity for Individual customur (all identity proof 1o have pholo of applicanl), the cuslomer shall submil any one of Lhe following :

() passpart, Arma Licance, Oriving Licnsa, Elaciion Commission 10 Card, Ration Gard with pholo {lor the parsor whose pholo Is affied), GEHSIECHS card , Cerlificate of Address having photo issued by MP/MLA/Group A Gazetted
Qfficer In letter hiad, Certificate of atdress having phote Irom Gow l Insfitul (forstuelsnt), Corlificate of pholo kentity ssued by hoad of Village Panchyal or ils equivalenl authority (for rurai areas). Income
Tax PAN cand, Phelo Credl card, Address Card with photo issusd by Depil, pf Pests GO, Smar card Issussd by CSD/ DelencelP ¥, Cumen! wilh pholo) of Post Office / scheduled bank, Photo idenlity Card (of
Ceniral Gow/PSU of State GoviPSLLonly) Photo identity Card ssued by Gow recagnined instutians (lor students only) Cast and Domicile cexlificate with pholo Issued by the concerned Slate Gowl, Pensloner Card having pholo,
Freedom Fighter Card having photo and Kissan pass book having pholo.

(b) Public Limited Company applying for lelephone connection may enclose cerificale of incorporalion alongwith any proof of Identity as above of the authorised officer of company

(0) In case of Govemment of India underiakings, Govt of Indla Offices/Slale Govl Offices, the above said requirement are dispensed wilh and self citlficalion on the leller head will suffice along with Ihe name and designalion of the co-
ordinating officer ln be consuiled in case of need

(d) In case of Foreign Mission in India and other Foreign Agencies, the name & deslignalion of Ihe aulhorised officer along with delails of officials elc. are required for whom Ihe tel p ion is il

B [For proof of Address| the cuslomer shall submit any one of passpart, Armg Licanes, Dirving Licance, Elsction Commission 1D Card, Ralion Card with address, CGHS/ECHS card , Certificate of Address having pholo issued by
MPMLA/Graup A Gazelled Officer in lsller head, Cerlificale of addrags having photo from Gowl. recopninid erdusational institutions (for student only), Cenlificale of address Issued by head of Village Panchyat or s equivalent aulhority
{for rurnl areas), Waler Gill, telephone Bill of Fixed line (nol older Ihan Jast three manths), Elnctricity Bill {nol oldor than last three months), Income Tax assessmenl order, Vehicle Regit ion Cerlificale, regf: Sale/ Lease
Agrapmant, Atdress Canl with photo issued by Deptt of Posls, G, , Gurren! passhonk with phislo of Pest Offies | scheduled bank, photo idenlily card having eddress (of Cenlral Gow/PSU or Stale Gow/PSU only) Credit Card
Slatement {not older (han lasi three months), Casl and Domicile certiflcale with address & photo issued by (he concerned Stale Gov , Pensioner Card with address, Freedom Fighter Card wilh address and Kissan pass book wilh
address.

C Foreign Natlonals are required lo enclose the copy of Passporl

For Office Use Only
Certify that the identity, bonafide and address of the applicant has been verifided by me/my representative.

Name of dealer/ponit of sale | =] Advice Note/Work order |
Checked requisite documents are enclosed STD Code Indicator numbe;s DD MM YYYY
DateofreceiptofForm | | [ [ [ [ [ [ | Telephone Number provided| [ | W=

“Signature of official with Designation & office stamp Signature of Official with designation & official Seal
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Applicantslcastomers are requested to read the 1ollow‘1ng terms and conditions before signing the application for new telephone services:

‘Customer”  Means a person/company/firm /or any other assoctation of persons who has subscribed for services under this agreement. This agreement binds

the customer and whenever &wherever applicable, his heirs ,executers,administrators, successors and permitted assigns and benefits BSNL ard its successors
and assigns.

“Services” Means the services, which enables the customer when using the telephone equipment to have two-way communication over the network and
includes other value added/supplementary Services offered by BSNL and specifically, opted by the customer,
“Tariff” Means and includes the agreed Tariff schedule and all rate and related conditions such as deposits, installation fee,usage charges and any

other related fees and service charges under the Tariff schedule as notified and published by BSNL from time to time for providing the services and value
Added/supplementary services.
GENERAL

The customer shall ensure that She/he will duly fill and sign the prescribed form for New Land Line Telephone Connection and all other required forms,
particulars/documents for identification as required by BSNL/Govt. of India from time to time to become elgible for subscribing to the said services r
event of any default, on the part of customer, BSNL shall have right to refuse the connection without any lability and without assigning any reason. .
Subject to the acceptance of the application and technical feasibility, BSNL will endeavour to provide the telephone service as soon as possible.

For change/addition/deletion of any feitur:slnpplemenury services/schemes/plans, customer shall fill up the requisite form and be bound by all the terms thereof. Any change or withdrawal of
any supplementary services etc shall not entitie the customer to any refunds or adjustments for the money already paid, or to be billed under additional terms.

The customer shall fully abide & comply the provisions of Indian Telegraph Act, 1885 and the Indlan Telegraph Rules, 1951 and rules made there under and as amendments or
replacements made thereto from time to time. .

Where two or more persons constitute the Customer, their liability shall be joint and several.
Any notice required to be given by the Customer to BSNL shall be given in writing to the BSHL at the designated address.

scope of the services is governed by the Statutory Guidelines issued by the Telecom Regulatory Authority & Govt. of Indfa within the parameters of License Agreement
executed with Ministry of Communications, Govt. of Indfa. b

Customer represents that he has been fully informed & have fully understand about the Land Line Telephone Services provided by BSNL, its specifications,
limitations, tariff etc. and has only thereupon signed the agreement

In case of permanent disconnection of telephone, number may be allotted to another customer as per the sole direction of BSNL. In that event, the customer shall not have any right
or lien on the number. In case of suspension /disconnection etc. reconcillation may be made by BSNL in its sole discretion on such additional
terms as BSNL may determine.

besides furnishing other
endered by BSNL. In the

requirements,

1.1 0 All charges and other sums due to the customer shall be paid by prescribed due date falling which surcharge as deemed appropriate sh

all be charged by BSNL. All charges must be pald in
full without any deduction, set-off, withholding. All payments must be made in favour of AO (Cash), BSNL in concerned area.

1.1 1 BSHL shall be at liberty to provide the services under amy brand name.

1 2 The informanon provided by customner/gathered by BSNL, shall become BSNL's

property even if application s rejected/refused or connection is disconnected as the case may be
and can be used by BSNLin aryy manner, if deemed fit.

1.1 3 85 will not be bable for any dealings of the Customer with ay party, which is not authorised by BSNL to deal on Its behalf.
T 14 3% = ok respornsible for the Franchisees/Business Assoclates/Distributors/Channel Partners/Dealers /Re!
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tailers with regard to schemes which are not authorised by BSNL or which
Auparted (o have been offered on behalf of BSNL without the latter's sanction.
PROVISION OF SERVICES

STD o prowded by defauh o all customers/subscribers.

ESNL will provide sevvice to the customer depending upon the techno-commercial viability & technical feasibility. The customer agrees that, to maintain or imprave service, or for
other business reasons, BSI'I.rnlratitssol!dhcre{ionmudif)‘urternponﬁiymtﬂctorsusnendll.lnfpartufU'teseMcesafttrdueimmaﬁonmcunmr. The Customer
acknowledges that the services are subject to transmission limitations caused by atmos|

pheric or topographical conditions or equipment fallures beyond the reasonable control of
BSHL. Services may be temporarily refused, interrupted or curtailed due to government's regulations or orders, <

ystem capacity limitation or equipment modification, up gradation,
relocation, repalr, maintenance and similar activitles necessary for the proper operations of the services.
RIGHT TO TERMINATE SERYICE:
If at any stage information furnished by the applicant in the application form is found false, telephone service is liable to be disconnected immediately withcut
BSNL reserves the right to terminate the services in the event of non-payment of bills Issued by BSNL in accordanze with the tariff plans opted by the customer and the extent of
usage or any default on the part of customer.

The customer shall be the sole responsible for using the service only for Lawful and appropiiate purposes.

Cusiomer shall not use the service provided by BSHL for any unlawful or (llegal purposes of fmmoral, improper or abusive purpose or for sending obscene, indecent, threateriing,
harassing, unsolicited messages, or messages affecting / infringing national inter st 1 crisawe sy damage or risk to BSNL or its network and / or other matters. BSNL reserves the
right 1o disconnect service, without liability, if any, at Its sole discretion on any such event,

BSHL reserves the right ta terminate the service to any customer In case there is sufficient evidence of the customer inten
ser\xemrhenwmmichmaadversdy fmpact BSNL or BSNL's Network.

DISCLAIMER

SSNL e eaeTcive all ble care s providing the sevvices, b it is oot responsible for interruption in service due to pawer faflures, equipment malfunctions
o AT o racsal ciaety or any other reasons beyond its control.
&munwhmmnmwthGnomzofmgemeM.

Eﬂduh*uhhhnhd“ﬂmwwu, anticipated savings, use or contracts or for any indirect or
L Seguenlia Om how 35 ever K arises.
BRLLIMG ADD PAYMENTS

tionally or unintentionally using the

Toe Costomer agrees o pay -“ﬁrmm call charges, opted value added service charges, supplementary service charges, BSNL charges for calls made from
mmun-m-ﬁ-u.mm service tax, other taxes. & duties etc. and other charges payable for the services as published and notified by
ESAL 25 per tanil applicable from time to time, :
Tre razze of ceposits, connection charges, fixed monthly charges, call

charges and other payable charges are set out in the "Tariff Schedule” as notified by BSNL. BSNL shall have the
S9Tion o vary the tanifl, charges for value added services, supplementacy sevvices and any other conditions of services, prospectively and the same shall be binding on the
Customer.

Tne NhithﬂnﬂmmﬂyrwmnmbﬁcwoﬂuﬁwumbedecidedwBSNL from time to time and
customer |5 responsible to pay his bills by the presaribed date. It
ronthly bill for any reason whatsoever.

B3ML reserves the right to raise interim bills and Customer agrees to make such interim payment as and when required by BSNL based on internal credit rating of the customer by

3ails will be sent to the billing address of the austomer as fumished by him/ber, For any change of address the billing department should receive notification in writing well in
advance to change the address along with proof of new address to accept the chiange.

Where a security deposit has been
case of closure of

the periodic bills shall be Issued accordingly. The
s incumbent on the customer to enquire his/her balance and settle the same even In case of non-receipt of

pafd, BSNL is entitled to retain it and apply it as ftderides in fult or partial satisfaction of any sums due from the customer to BSNL any time. In
connection, if security deposit is not refunded within stipulated period of sixty days, an interest at the rate of 10% per annum will be paid for the delay.

The payment agatnst monthly bills beyond the stipulated date shall entail a ¢ @ rate/.ed amount as may be decided by BSNL from time to time, over & above the payment
from the date it became due. This however is without prejudice to the right of BSHL to susyend the services partially or fully due to non-
The call pulse rate be governed by the nules and regulations as specified by the Regulatary Authorities from time to time and/or specifically specified by BSNL.

The itemized monthly bills are availabie on request and are chargeable in nature at such rate as may be decided by BSHL from time to time o

BSNL is entitled to change, vary, add and withdraw any services / supplementaly services/ schemes/ plans etc, and /or vary the terms and charges at any time at its techno-
commercial viability & technical feasibily after due intimation o arstomer. The rates/charges may also change as per the directions of TRAl or any statutory authority from time to
Time.

FRIVACY OF COMMAUCATION

Frvacy of communication or contests of infiormation ysing services 1 not gearaateed and is subject to Government's regulations and other such factors viz
- STEAsLGion content/ infomadios § mtkect of Legal or adedesscracive demand orRules or Regulations of Govt. or appropr[at‘j‘

TEPUTE RESOLUTION
\.’Md»ma pavernad Mw rthe rrredeinne ~f rha




