
BsNL CORPORATE OFFTCE
Customer Services - CFA Cell,
Room No-15,fR Holl, Jonpcth.
New Delhi-l
Tet: 01 1 -23710274 Fax:011-23111522.
Enoil:dgmcscsc@gmoil.com

ql-{TTHqRtlt[rqrf,frk
(qrm r{isn fl srfiF.q)

BHARAT SANCHAR NIGAM LIMITED
(A Govt, of India Enterprise)

Mob-9868216777

No: 2-112014-pHA

To,

The Chief General Monoger,
Bhorot Sonchor Nigom Limited.
All Telecom Circles/AAetro Telephone Disfricts,

'ub: 
fitled;ficotion of customer Appricotion Form (cAF)for new
into one poge ond terms d conditions on bockpoge_ reg.

t?'h Moy,zot

Londline Telephone Connectioh

doted t9.l1.Zol4(Avoiloble on intronet),
Kindly refe.r to this office letter of even no

whereby modified Londline CAF was issued.

Now, os per interoction of Hon'bre prime Minister with o
rndio-citizen services-Action token to identify ond shorten
Poge' Ministry of personner pubric Grrevances& pension, Depor
& Public Grievances, Governnent of rndiq hod direct ed for
respect.

Hence' the customer Applicotion Form of Londline Telephone connection hos been modifie!into one poge ond Terms & condition on bock pqge on the opprovor of comp etentouthority (coplenclosed).

rn view of above, oll the Territoriql circlesond Metro districts are requested to kindly getLqndline cAF be modified occordingly ond cAF qvqiloble on the websites of the circles moy clsobe updoted occordingly.

This is issued with the opprovol of the Competent Authority. 
,

,ol(
(RL

Dy. Qen7rol lVlonoger (CS-CFA)

' "a/e-,,
copy to: 5r'6M (tt?:|L*L,co mor be reguested f ornecessqry modiiicqtidn inLon-dlin e cAFovqiloble on BSNL website.

Regd. & Cor
Corporote I

Website: rvww,bsnl.co.in .l



(PLEASE USE CAPITAL LETTERS FOR FILLING UP THIS FORM)

1 CompanylOrganlsailon

3 Name ot CustomerlcompanylFlrmtOrganlsaflon

4 Father/HusbandtGroup/proprletor/parter{s)

5 Gender tr Female

8

9

PAN/GlR No.

Contact Oetalls:

! aurr

Afllx CrossedSelf Slgned
Photograph

BHARAT SANGHAR NIGAM LIMITED
(A Government of lndia Enterprise)

[Cutomer Agreement Form for New Landline felephone Connection]

n Transgenger n 6 oateofBhth (DO/MM/yyyy)

Or lT Declaratlon In Fom 60/6i, as appllcable. 8 Nos of Telephones requlred

Flxed E_Mailtd
Proff of ldentlty enclosed
(Pl see instruction no 4)
Prolf of Addrcss encloBed
(Pl see jnstruction no 4)

10

12

13

Category Code:

Purpose

Faclltles Requlred

STD ls by Default

Resldence n Buslness

ISDN/Broadband

rsD ! crr I

LJ oovt. | | esu n oth€B Tl
Ll (lf Yes, then a separate Form may be filled)

(Pl see Category In Instrcuflon no 3) 11 Cocesslonal code, lf appllcable (8ee Instructlon no. 3 for code)

n Hunung tr orhers14 Installatlon address (where telephone ls to be Installedl

Hotllne E Conferenclng

(Enclose proof of address)

tr cril Foilardtng

Area/LocalltylTehsll

State

House No.

Bldg./Appt.

StreeURoad/Vlllage

City/Olstrlct

StreeURoad/Vlllage

Clty/Dlstrlct

1 5 Bllllng/Correspondence Address, It dlffrent from Installailon address

House No.

Bldg./Appt

16 Telephonelnstrument!

Area/Locallty/Tehsll

State

18 Tarlff Ptan Opted I llPt see tarlff ptan! avaltabte)

PN

19 Name of Nomlnee, lf any

20 Inltial payment detafis:
(Toward; securrty deposrt, Rs g00r credluDeblt card

avallablel

andacceptancebyBSNL IamnotadelaulteronaccountofnonPaymentofbltlsforenytelecomseruiceprovlder&|amabldrbytheprevalltngIndlanTelegraphAcuRule3.

17 Internal wirlng

SlgnaluG ol Curtome./Authorl3rd Slgnalory
Slgned at Placo Slgned on 0al6

Certify that the identity, bonafide and address of the a licant has been verifided by me/my representative,
Name of dealer/ponit of sale

cem, oll parlneF or 6ny one of lhe padoers duly eulhorisgd or person wilh the powef ot 6ltorney mey sEn ano gllech
lhe company In eccord.nce wllh lh6 proMsion or [s Artlcles olAssoclallon ania opy ofArticl* otissocialion mav

allalry 3 war wdows/Dlsebled soldieE 4 Bllnd Persons 5. sr. clllzens 6.Non-residenlial telephons @nnedtoo if,lrm spacllc.Oeat'Dum-Mule peGons/orpheges/rcluntery oroanlzailon tor trlbol wrlfere e other like
NL.

photo ot 6ppflcant). the customer shall submll eny one of lhe tollwtno :

erliticate ofAddress havlng photo issued by Mp/MLA/croup A Gazetted
ol Village panchyal or its equlvElent euthorjly (for rural ereas). In@me
with photo) of post Oflice / scheduted b6nk, photo tden[ty Cad (ot
o lssued by lh6 con@med Slale covt , pensloner Card havlng pholo,

lhe cuslomer shall submil tny one o commlsslon lD card, Railon card with address, ccHs/EcHs card , cerlificste otAddress havlng pholo issued byd officer in loll€r hesd cerlilicale of tionsl instilulions (tor sludent onty), cerrincrle ol sddress lssued by head ot villaoo panchyel or lts equivarenl aulhorltyl' lelephone Bill ol Fixed line (nol old lhaf, lasl lhree months), Income Tex assessment order, vehrcre Regislrstion cerritiere, reolsrered sdre/ Less€wilh photo lssued by Deptt or Posts' scheduled bank, pholo idenlity csd having address (ol centret cov|./psu or stele cowpsLJ only) credlt c.d
aooress.

C Foreion Nallonals sre required to enclose lhe copy of pessporl

Checked requisite documents are enclosed

DateofreceiptofForm m Telephone Number provlded

Advlce NoteMork order
SfO Co

orgnarure or ofltctat wtm uestgnatton tt office stamD- stgnature of otriei
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12

ll

14

15
r6
t7

APplic.ntvcustomcrs rrc requFtcd to r..d thc tollovlng tarmt rnd cordttlons bGfora sbnlrB tht .ppllcrtlon for nGry tdoghooc 5rMc6i
'Cus(omer" lleans a person/colrpany/flrm /or any other assoclatlon of pcr:ons rvtp has:ub:crlbcd fq:crykc urdr thb a3rce{n€nt. Thls afecrnant blrdr !
the custoner ard h,henever &udtrsver applicable, his helrs ,exccutets,adminlshto6,ruccesso6 ard psmltted rssignr and b€n€fltj SSNL ard it5 $rc6so.r
ano asslgftt..9eryics' ftcas lhe scMc6, wttlch cebt6 tJE cstffir whcn ustq thc teteplDrc €qulpment to haye tyvqway cmrrnunlcatlon over lhc netyiork ar.6
inctudet other vatu€ added/supPtern€ntary scMcrs offcrcd by BSNL .nd 3pecifrc.lty, optcd by thc oJgtorGr,
-Tariff- l,leans and irrtudes th€ agreed Tariff schcdr.{e and alt rate lnd relatld condltlorls trlch as dcposlt$ l.Etathtlon fce,6agc chary6 ard any
olher re(ated fees alt service chargcs urder the Tariff schcdute as notlflcd ard pr.bushcd by BSN- from tlrnc to t||tE tor p.ovidlng th€ teMc6 ud vltue
Added /supptementary Services,
6ENEML

Th
pa r requlrcd forrs, besld€5 furnlshln3 othcr
ev said 3ervlc6 rendcred by 85NL. In thc
5u 3 any reaton' '

POSSrOle.
For chang€/'ddltion/dctctlon of my fatw/cpptc|mtrr rrvlc6/:chc|G/d$, oaf $.ll ftu rf th. rEqrbltc form .nd bG bnd by .ll hc tf t Er.of.  ny drrqr or wl6&.wat o,anv $pPtffit ry FMc6 ctc *Etl not dtltlc thc GtdH to uty rdul6 or ldr|J6tnF|tB for thc |m.ry .trc.dy p.td, of lo bc bllt d ur&r tddiumt tcm.
Il;,.'.HSg**tHl"',:?.H i.|Htl $H.?r*tlor6 

or Indtan retqraph Act, 1EE5.nd thc hdl.n relqr.ph tlra6, re5t and ruter made thcru undcr and 15 amndrFnB or
where rwo or rpre p€rlons constitute the cwtorner, their tiabflty rhatt be Joint and severat.
Anv no(rce required to be given by th€ Customer to BSNL shatt bc givcn ln wrlting to the BsflL at the deslgnated addrcs

'i:cpe of, che.seryices ls.governed.by.the Statqory Gutdeltn€i lssued by the reteco]n Rciutatory Anhgrlty &, Go/t.executed with Ministry of Communications, Govt. oi lr|dla.
of Indla within the parameters of LJ€en e ,Creernent

19

t 
;H,l:ffilr:?#ii:i.ty":R1T,m,:$iil11ffi,;: haYG fultv under:tand about th€ Land Lin€ re(ephone s€rvtces provrdQd by B5NL, iis lpectflcanmr, requtrernenlr,

|nca5eo[permarrntdiscmnectbnoftelePhon€,nUmbermaybGaltottedtorno!hercustom€r!!PcrthG3dcdlrectbnofBSNL.|nthate^yen!,thecustomcfih|tt|Etrd3ht
or tien on the nunber. In cas! of suspcnston /dbcornecrron eic" reco.riirition iiiybe-;A t Bi{iin GA;;i;;i6;iiiiii'iifirtroior
terms a5 BSi{L may determlne.

1 1 0 at be paid by prescrlbcd duc.datc-falthS rylrlh rrrlrary-e r.deemcd lpgrogdrte shatt be charic{ by B5NL. Alt chrrBe! ,fllt b€ p.td In
1 .l I Bs 

Alt payrr|ents m5t bc madi In farorr-of AO (Cash), asxt- tn concr#i Jiia.
any band name,

: 1 i llr nimb p'qiJcd bv q'Giqrr/trthccd by BsilL' $.ll b<urc osNl'r property dm tf lppttc.tlon b cjctld/rtf6.d or cqncflon Ir dtrmcst3d .3 ttF Gr:c my bcl1d cari ba E€d by 8sNLin any mamer, if deefiFd fit.
1 | I !5it tiu q & b.& tq rt dc.lklr cl thc cugsrcr wlth uy p.ny, whlch 15 not .uthorlscd by o5N! to de.t s ltj bch.lt,
'l4jh.5m(i":p..5ib[.'fu.Fr.IEt|t€e5/a5h65Assoc|at6/Dlstrtbuton/ChanrriPannec/Deate6/Reta|tG6w|tir"8ardtoschemgvriichare'Fta^hori:€dDy65l{.$6

rro-*d to r.r bccn offcrcd qr behdf of Bsr{. wtthout thc tatter,s ianciion, -- - -
r mo'tmttrsaY.|Cts

JTD o pod by 6rl o dl s-rosr'sbsiba.

lf al any stage tnforn€tlon fumtshed by the appllcant In the appllcatlon form b found tdsc, teteptlor|e seMce ts [able to b€ dlsconnected lmm€latary wlt]ri.rt

3:$'::tf::i:riltll [f""r'#1T:;u#ces In the event of non-payrrnt of btus lsqrcc by 85NL in accordan:e wtrh rhe lartfr dans opred by (he clr,omer and rlF exrei of
The cusromer ihall bc th. rote re3ponstble for l'rng the servke or{y for r.lwfut.rd approg.ta(e pupos€s.

rrral, InlPrDpcr orabrElvc purpGc or for iendln3 ob6ccnc, Indccmt, thcrtallng,
a'']' dann8e or rlsk to BSNL or ils netwark .nd ior ottrcr rnuttiii dirii res.rr.t tno

eyldcflce ot the culorner Intentionatty or unintentionatty usirf these^1ce in dr filarncr whldt |gfd advers.ty tmp.d 8SNL or 6f{-'r Ncthor|(
0r5(ulr{fB
-:i\! ria aGi- a 'Ead'ct i Fffil rrc t nrrcrti brr ir b nq ctsrsbtc tor internpttoo h scrrtcc &r to poicr t.tl|,rc!, cquprErt ttralfr^lr&o5313tr.larJd rryGr:-EEHfscaod_
5[tbf qbd-Eir !''q&Ersdrcr:GartJtof L6age the scrYk6.

r7 b d D*r-' Fl, tErt[r 6 lodrtltt, anttb.t d ra&rjs, r.cc c otracs 6 for .rry Indkc<t o.

TgEIlr:|lE|t
cElrr qtcd vatu€ added scrvkc drrr3cr, spCefltntary service charyg, BSNL chanes tar c!ils made tromt tYb t L othcr taxe" & drti6 ctc. ld othcr drarjer pnyabte for tnore'r"t6 os p,idfiJreo ui mUncO uy

.nd dher Payabt. chat86 .re tct out tn the T.riff khedute" as nodfled bi a$1. Osxl snat have rhellwt6 and ary ortrr cordtitoas ot :crvkc:, prasp€cttvety a O tteiJ,i"itait-6iti"ar;,*
b* r rd drr rrcq.Ey r may be dcclded by BSNL from tlmc to tlme and the perfodk btus shau be lsscd xcordlrqty. ThcnGtoDGd 6t - k B lFrdcrr dr lhe cr':totner to erqulre hls/hcr batanci .nJ r.itt. rhc sarnc .r* l";n 

" 
ot ;.recetpr ol

69t rervel tt: riq[ to r'E lntrrlm btls .rd 65ro.Er aSrccr to m*a cdr h,6trn payrFnt $ id whcn requlr€d by 0sNL based on internal cr€dtt radrE of the c6tofrFr byE6ra_

3ilswr1tb€5cnttothebitthsaddr6softhco.rnonnrasfurn|shet|-by.lsn1her'Fqranychan8€ofaddresthcbttttn3dcpart'nent5houtdrecciYenodfication|nwr|tir|l|n
evrnce Lo chrrEe tlE addrgs dmS with proof of rrew address to accbpt ttrc-Oiiirdel
W€rea5eCuritydeDositha5been9a|d,8sNL|ienttttedtoretah..|t.and-app|y|ta5h.d{ilcP'|n'ultorpan|d.gtb^factiono'.arr3u'n5dueorn
Ca5€orc[o5ureofconnectim,if5e<.Urirydep6i.ti.liit-rrliiiI,iatriinstri6teJpe.i6Jl'rjGivj"i,an|nGfr'ratthcraleofl0!tperannrnwllbe9.i''of(}|€(y'

The payrnenr agalnst monthty bllts beyond the st
lrom (he date it became due. This however is wi tnc FfrEnt
Th€ catl pu{se rate be governed by the rul,es and
Th€ itemized rpnthly bitt5 are ava[abre m request and are chargea.bre In natue at ridr ra
ES}IL i5 entilted 

-to 
cfEnSe, Yatt' .d{ 

-and 
wthdr.w !ry rcr\rlc.r / gtrC.rr(ay ldvtces/ tchci}6, p|rrE Gtc, rltd /or vary thccarurcrcintvbbrrtv a tiJ.Eii€dtydte'drffi6-;,J:;- Tb;drcrrarreimivriso?i.'rd; p..tr,i'ai,[&d^i l?H"T.flflF,#"ru$ffiirl"nlliffiEjrE.

Ptr/lcY of col|rflLr^rur
ir rubject to Goyernm to6 viz
s or Regulatlons ol Go

rr 3c Fr€E o( rr7 cTr+ E:-g-Edaaal!'-t*.ArFE.ppointcd by the rp.nlnat we.nar r* rrF il-,r<k d,L&areb-
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